Transforming Healthcare Journeys

21 Century Healthcare - without walls - for the most vulnerable, the
underserved, and high-risk patients - for life.
Patient/Family-Centered care: Community-based.
Team-based, and value-based care
. In-home Primary Care combined w remote behavioral health, and
Covid-19 Remote patient monitoring, telemedicine, and chronic care mngt with

exposes US Predictive/prescriptive analytics integrated w Al and machine learning @ the

healthcare home gives 24/7 care — minimal hospitalizations and ED admits.
inequities.
2020: The Quintuple Aim — the first mention of healthcare equity /
as policy in the US.
The Affordable Care 2010 The first sign of institutional change.
Act: Value-based

WHO: social
Determinants
of Health
CQS)@ Civil Rights
\@ National Medical Assoc. movement
for (Black) physicians.

The AMA begins the era \
/

/,_._——“___-_,‘// Saint Agnes Hospital in
/7

/ <+ Raleigh, North Carolina: First

I/ 13" Amendment: Slavery ends. equipped Black hospital.

|
1848— 47 Founding of AMA. Promotes Inequity. No Black doctors allowed.

|
|
\
1813: James \ Slaves only get medical treatment as protected property.
McCune Smith, MD. >

First Black Doctor
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No formalized
medicine.

1619: Slavery — the beginning of America’s first business
model.




