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Lori A. Boardman, MD, ScM, Alric Simmonds, MD, Anwar Georges-Abeyie. December 2015.

Internal dashboards were created to monitor disparities utilizing the Parkland Model disparities ratio. 
2015 Heart Failure Re-Admission Rates are represented here.

Comparisons of ED data to HCAHPS scores highlight staff-assigned status as an unreliable data collection method, 
while exemplifying that self-reporting provides more reliable information, and reduces missing information.

The FH System Diversity Council brings together leadership from Process Improvement, GME, 
Informatics, Finance, Public Affairs, Diversity and Inclusion, and a number of other departments.
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